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Customer Service |  Phone: +94 776 739 739 | Email: customerservice@thefabulousgetaway.com

LOUIS & VIVIAN
AMBROSE
Lead Passenger: Louis Ambrose  
Travel Date: Sunday,  3 May, 2020 (3 Nights)  
Prepared by:  Nicola  Watson on 31 January, 2020

Reference: SLISCA0494Q193                   
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TRAVEL CONSULTANT

WHAT MY GUESTS SAY

HIGHLIGHTS OF YOUR ITINERARY

94720789224

nicola@srilankainstyle.com

nicolatranchell

YOUR TRAVEL CONSULTANT
Nicola Watson

“I just wanted to tell you we had a wonderful �me in Sri Lanka. Everything worked well and we 
enjoyed every moment. Thank you so much for helping us to set this up. I will for sure recommend 
your services.” 




“Thank you for your excellent help and support - we had an excellent holiday and are already planning 
what to do when we come back soon. What a wonderful place - we are living in the wrong place! We 
will certainly recommend you to anyone who asks us about our trip.” 




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ITINERARY MAP
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Map data ©2020

1 Cinnamon Citadel, Kandy

2 98 Acres Resort, Ella
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JOURNEY OVERVIEW

SUNDAY 3 MAY 2020

ROAD TRANSFER (PICK-UP)
NEGOMBO, SRI LANKA TO KANDY, SRI LANKA 
APPROX. 3 HRS 30 MIN

FROM 3:00 PM

Pick up from Jetwing Lagoon at 3 PM

CINNAMON CITADEL 
KANDY, SRI LANKA

DELUXE ROOM
BED & BREAKFAST

MONDAY 4 MAY 2020

CINNAMON CITADEL 
KANDY, SRI LANKA

CHECKOUT

VISIT TO THE TEMPLE OF THE TOOTH
EXPERIENCE / SIGHTSEEING / TOURS / ACTIVITY

FROM 9:00 AM

Visit to temple prior to taking the train to Ella

ROAD TRANSFER
KANDY, SRI LANKA TO ELLA, SRI LANKA 
APPROX. 3 HRS 30 MIN

KANDY-ELLA TRAIN JOURNEY
KANDY RAILWAY STATION TO ELLA RAILWAY STATION 
APPROX. 6 HRS 30 MIN

FROM 11:10 AM

Train �ckets strictly subject to availability & can be purchased 10 days prior to the date of travel

98 ACRES RESORT 
ELLA, SRI LANKA

PREMIUM DELUXE (NEW WING)
HALF BOARD

TUESDAY 5 MAY 2020

98 ACRES RESORT 
ELLA, SRI LANKA

PREMIUM DELUXE (NEW WING)
HALF BOARD

ARTISANAL TEA MAKING AND TREK - FARM HOUSE, 
LUNCH AND WATERFALLS
EXPERIENCE / SIGHTSEEING / TOURS / ACTIVITY

FROM 9:00 AM

LEISURE DAY

Sugges�on: a�ernoon, visit to 9 arch bridge, Flying Ravna zip line, visit Ella rock etc

WEDNESDAY 6 MAY 2020
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QUOTATION

TOTAL USD 1467.00

NAME LOUIS AMBROSE  

SERVICES  

98 ACRES RESORT 
ELLA, SRI LANKA

CHECKOUT

ROAD TRANSFER
ELLA, SRI LANKA TO GALLE FORT, GALLE, SRI LANKA 
APPROX. 3 HRS 30 MIN

FROM 10:00 AM

LUNCH

2 Pm Lunch at Sugar Bistro Galle Fort - Main course + Dessert + water

ROAD TRANSFER (DEPARTURE)
GALLE FORT, GALLE, SRI LANKA TO BIA DEPARTURE 
TERMINAL, KATUNAYAKE, SRI LANKA 
APPROX. 2 HRS 30 MIN

FROM 6:30 PM

Sugges�on: Explore Galle Fort

NOTES

Flight schedule:

Arrival:            Pick up - Jetwing Lagoon at 3 PM
Departure:     To be advised   

Package includes:

Meals as men�oned above 
1 room at all proper�es
Transport in a private air condi�oned car/micro van with the services of an english speaking chauffeur guide
Train ride from Kandy to Ella ( Strictly subject to availability)

Entrances fees:

Kandy Temple
Ar�sanal tea making in Ella

All applicable taxes including VAT
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Complementary Ameni�es:
·       Welcome pack
·       Sim card on request
·       Lunch at Sugar Bistro Galle Fort (Main course + Dessert + Water)
In-Vehicle: We strive to deliver the best possible ‘in-vehicle experience’ – our vehicles are equipped with a TRAVEL KIT which 
includes comfortable cushions, sani�zers, mosquito repellent, wet wipes, etc… Our vehicles carry a dongle / WIFI and a folder 
containing a good map as well a very detailed Booking Informa�on document. We are constantly improving the informa�on we 
provide for clients to make the most of their trip.

 Package Excludes:
·       ETA Mandatory VISA on Arrival.
·       Interna�onal or domes�c flights.
·       Travel insurance.
·       Expenses of any personal nature.
·       Tips/gratui�es and porterage.
·       Any other services not specified above.

Notes:
·       All drive �mes are approximate and subject to change
·       Transport price includes accommoda�on for the chauffeur guide
·       All prices are inclusive of tax and service charges
·       All reserva�ons subject to availability at �me of booking
·       The standard check-out �me in Sri Lanka is 12 noon

PAYMENT SCHEDULES:
(i) Upon receipt of Travel Voucher: 30 per cent of cost.
(ii) Not less than six weeks before departure: 100 per cent of cost.

Notes:
(i) Payments are required within seven days, except where circumstances dictate that we request otherwise.
(ii) Suppliers may demand stricter payment terms on some bookings. These occasions will always be advised to you before 
booking and stated on your Travel Voucher. Individual cancella�on terms will always be stated.
(iii) Credit-card payments are subject to an addi�onal charge of 1 per cent. This contributes to our credit-card costs and helps to 
reduce our basic prices. There are no charges for use of debit cards.
(iv) Customers must pay all bank charges in the case of a bank transfer. Failure to do so will invalidate your booking and will 
bring a further charge to cover bank charges
(v) There will be no addi�onal postage fees, booking fees or other hidden charges. Exchange rates are based on live on-day rates 
at �me of booking and are not subject to change.
(vi) Late payments risk cancella�on.

CANCELLATION BY US:
We are commi�ed to high levels of professionalism to protect your booking. But we reserve the right to cancel your booking in 
any incidence of Force Majeure (see clause below). In this event we will return all recoverable costs and, wherever possible, 
offer an alterna�ve booking of comparable type and quality for your considera�on. We cannot be held liable for any incidental 
expenses that you may incur during arrangements for a booking that is subsequently cancelled by us.

CANCELLATION BY YOU:

In event of cancella�on, in whole or part, we voluntarily return all recoverable costs, above and beyond the limits laid 
down in our Booking Condi�ons.
In the case of cancelled tailor-made i�neraries, we reserve the right to levy addi�onal admin costs of up to 8 per cent of 
total booking cost.
Other cancella�on refunds are determined on a case-by-case basis, whether provided directly or indirectly by us. We do 
not normally refund for early checkouts or no-shows.
Any individual wishing to cancel a booking must immediately no�fy their sales consultant by email, quo�ng their ADFT 
number. The cancella�on is �med from 0900 on the next working day to enable us to contact Suppliers. In the event of a 
group cancella�on (by the tour leader), we will hold each individual equally liable for cancella�on costs.
A�er payment of deposit: Up to 100 per cent of deposit.
Less than six weeks before departure: Up to 60 per cent of booking cost.
Less than 30 days before departure: Up to 100 per cent of booking cost.
You should check whether your travel insurance policy covers you for refunds.

NOTE: We offer addi�onal guarantees concerning refunds in the clause on Terrorism and Personal Safety.

PS: Note that you need a visa: In order to obtain a visa to enter Sri Lanka you need to go to the following website. 
h�p://www.eta.gov.lk/slvisa/. Choose English as the language and then click APPLY. Agree to the terms and condi�ons and then 
APPLY FOR AN INDIVIDUAL. They need to fill in all the mandatory fields and then pay a FEE of 30 USD using their credit card. The 
system is secure. It takes VISA, MASTER and AMEX.
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 Sri Lanka Immigra�on and Emigra�on may grant or issue a visa to you if - 

 Sri Lanka Immigra�on & Emigra�on is sa�sfied that you are suitable to enter Sri Lanka.
 Sri Lanka Immigra�on & Emigra�on approves the purpose for which you are entering Sri Lanka.
 You hold a passport valid for a minimum period of six months from the date you arrive in Sri Lanka.
 Sri Lanka Immigra�on & Emigra�on is sa�sfied that you have adequate funds for your maintenance whilst in Sri Lanka 
and for the payment of your return passage to the country which issued your passport.
You are in possession of a wri�en assurance (�cket) to return to the country of domicile or a visa to the next country of 
des�na�on if you are a visit visa holder.
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FULL ITINERARY

ROAD TRANSFER (PICK-UP)
NEGOMBO, SRI LANKA TO KANDY, SRI LANKA

FROM 3:00 PM

Pick up from Jetwing Lagoon at 3 PM

                              

DURATION: 
APPROX. 3 HRS 30 MIN

CINNAMON CITADEL
KANDY, SRI LANKA

DELUXE ROOM
BED & BREAKFAST

SUNDAY 3 MAY 2020

Cinnamon Citadel taps into Kandy’s ancient heritage but blends it expertly with modern living: enter through the gleaming 
white recep�on area surrounded with hand-woven Kandyan Dumbara murals and enjoy views of the picturesque Mahaweli 
River. Cinnamon Citadel has some of the most luxurious rooms that Kandy has to offer, tradi�onal Sri Lankan cuisine with 
iconic regional flavours and a peaceful riverside se�ng convenient for the town centre. There are 119 bedrooms and suites, 
all with private balconies and garden or river views, divided into Superior Rooms (423sq�), Deluxe Rooms (562 sq �) and two 
Suites. Superior Rooms have bathtub and DVD player and can be converted to triples. Interiors are contemporary, highlighted 
with vibrant colours of red, mustard, and crimson which represent Kandyan royalty. Standard facili�es include a/c and 
overhead fan, Wi-Fi, flat screen TV with satellite channels, IDD telephone, minibar and tea/coffee facili�es, safe, room service 
and laundry service. The spacious main restaurant – Panorama – offers dining both indoors or on the terrace and has 
spectacular river views. Sri Lankan and interna�onal cuisine is served buffet-style. Café C, a fine-dining restaurant set by the 
poolside, offers a refined ambience. Take a sunset cocktail at the lobby bar. The swimming pool is set on a broad terrace 
where you can enjoy spectacular sunsets. Indoor games are available, including snooker, table tennis and board games.
About three hours from Colombo’s interna�onal airport.

CINNAMON CITADEL
KANDY, SRI LANKA

CHECKOUT

VISIT TO THE TEMPLE OF THE TOOTH
KANDY, SRI LANKA

FROM 9:00 AM

MONDAY 4 MAY 2020
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Visit to temple prior to taking the train to Ella

                            

DURATION:
APPROX. 2 HRS 0 MIN

ROAD TRANSFER
KANDY, SRI LANKA TO ELLA, SRI LANKA

                              

DURATION: 
APPROX. 3 HRS 30 MIN

KANDY-ELLA TRAIN JOURNEY
KANDY RAILWAY STATION TO ELLA RAILWAY STATION

FROM 11:10 AM

Train �ckets strictly subject to availability & can be purchased 10 days prior to the date of travel

                              

DURATION: 
APPROX. 6 HRS 30 MIN

98 ACRES RESORT
ELLA, SRI LANKA

PREMIUM DELUXE (NEW WING)
HALF BOARD

Sri Dalada Maligawa or the Temple of the Sacred Tooth Relic is a Buddhist temple in the city of Kandy, Sri Lanka. It is located 
in the royal palace complex which houses the relic of the tooth of Buddha. Since ancient �mes, the relic has played an 
important role in local poli�cs because it is believed that whoever holds the relic holds the governance of the country. 
Kandy was the last capital of the Sri Lankan kings and is a UNESCO world heritage site partly due to the temple. Monks of 
the two chapters of Malwa�e and Asgiriya conduct daily worship in the inner chamber of the temple. Rituals are 
performed three �mes daily: at dawn, at noon and in the evenings. On Wednesdays there is a symbolic bathing of the 
Sacred Relic with an herbal prepara�on made from scented water and fragrant flowers, called Nanumura Mangallaya. This 
holy water is believed to contain healing powers and is distributed among those present.



/

98 Acres Resort is one of the best accommoda�on op�ons in Ella, a hill country town towards the end of the train line which 
is now highly popular with travellers.   This environmentally-sensi�ve resort has interiors decorated with granite and polished 
cement, whilst the structure is made of eucalyptus columns and roofs of bamboo and Illuk straw. Discarded railway sleepers 
are used for walls, paving and even furniture. As the name suggests, the resort spreads across a 98-acre, privately-owned tea 
planta�on surrounded by mountains and has spectacular views of the southern plains. A 10-acre patch of untouched 
wilderness within the estate a�racts many birds and is ideal for trekking and nature trails. There are 12 rooms (six standard 
and six deluxe) in six stone chalets, each with two bedrooms. All rooms have private balcony with mountain views. Standard 
in-room facili�es include Wi-Fi, 32-inch LCD TV with satellite channels, tea/coffee facili�es, mini-fridge, safe, hair dryer and 
room service. Ensuite bathrooms have stone interiors and h/w showers. The lounge and restaurant pavilion is situated on a 
hillock. Sri Lankan and western cuisine is served in the restaurant or your own balcony. The swimming pool has a children’s 
pool. Mountain bikes are available. Excursions include guided treks up Li�le Adam’s Peak (which is right in front of the 
resort), nature treks and a visit to the tea factory. Six hours from the main interna�onal airport; four hours from Kandy.

98 ACRES RESORT
ELLA, SRI LANKA

PREMIUM DELUXE (NEW WING)
HALF BOARD

ARTISANAL TEA MAKING AND TREK - FARM HOUSE, LUNCH AND 
WATERFALLS
ELLA, SRI LANKA

FROM 9:00 AM

                            

INCLUDES:

Includes: lunch, guide and tas�ng

                            

HIGHLIGHTS:

Hike to a stunning waterfall and explore a working organic farm located in the Uva Highlands. Indulge in a home-
produced lunch and signature tea tas�ng. Savour a light farmhouse lunch in the estate grounds where amazing 
views are a promise Embark on a guided walk to the hidden Ravana-Ella Waterfall Learn about the ar�sanal teas 
that are produced here and sold around the world

                            

DURATION:
APPROX. 4 HRS 0 MIN

TUESDAY 5 MAY 2020

With a past rooted in cul�va�on, the estate supports local educa�onal, economic and environmental ini�a�ves, whilst its 
teas, coffees and preserves are stocked by the likes of Fortnum and Mason in London. A�er lunch, walk with your guide 
through fields where tea, cinnamon and lemongrass are expertly cul�vated and across a hidden rope bridge to the 
incredible Ravana-Ella Falls and its secret pools. Back at the farm learn the secrets of ar�sanal produc�on here before your 
experience culminates with a tas�ng of 4 signature hand-made teas at a picturesque point overlooking Ella Gap. This 
experience is not available on Sundays and public holidays.
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LEISURE DAY

Sugges�on: a�ernoon, visit to 9 arch bridge, Flying Ravna zip line, visit Ella rock etc

98 ACRES RESORT
ELLA, SRI LANKA

CHECKOUT

ROAD TRANSFER
ELLA, SRI LANKA TO GALLE FORT, GALLE, SRI LANKA

FROM 10:00 AM

                              

DURATION: 
APPROX. 3 HRS 30 MIN

LUNCH

2 Pm Lunch at Sugar Bistro Galle Fort - Main course + Dessert + water

ROAD TRANSFER (DEPARTURE)
GALLE FORT, GALLE, SRI LANKA TO BIA DEPARTURE TERMINAL, 
KATUNAYAKE, SRI LANKA

FROM 6:30 PM

Sugges�on: Explore Galle Fort

                              

DURATION: 
APPROX. 2 HRS 30 MIN

WEDNESDAY 6 MAY 2020
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ABOUT US

OUR STORY

SriLankaInStyle is one of the leading luxury travel companies in
Sri Lanka, offering crea�ve customised tours which allow
travellers to connect to the heart of the island. Conceptualised
in 2004 as part of an associa�on of luxury proper�es and service
operators in Sri Lanka, we quickly established a travel arm to
handle incoming visitors to the country and are now firmly
cemented as one of the premier tour operators in Sri Lanka. We
are the preferred local partner in experien�al travel for some of
the world’s top travel specialists and private travel designers,
and are proud to be the first Virtuoso On-Site for Sri Lanka.

OUR PHILOSOPHY

• The company’s philosophy revolves around the concept of
“traveling in style” which for us primarily means helping our
clients connect with Sri Lanka in interes�ng and insigh�ul
ways

• We understand our clients are interested in how people live,
local dance, music, history, religion, landscape, great food and
unique experiences

• We understand educa�on is important. We believe travel has
the power to transform. We strive to design experiences that
are engaging and involve learning about a par�cular aspect of
Sri Lanka

• We understand the importance of family travel. We believe
travel is an important part of the fabric that binds families
together

• We believe in conserva�on and giving back to the local
community

• We understand our clients come to us for service expec�ng all
the arrangement to run smoothly. We pride ourselves in
providing them with the best guides in Sri Lanka and seamless
logis�cs. Our guides operate under a special code, we offer
full customer support and concierge services on the ground,
have strict an�-fraud, data protec�on and priori�se health
and safety

• Our goal is that you return from your journey feeling rested,
relaxed and pampered but also fulfilled and inspired, with
stories of the wonderful things you have seen, the people you
have met and the experiences you have had in Sri Lanka

Customer Service |  Phone: +94 776 739 739 | Email: customerservice@thefabulousgetaway.com


