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Book Now Pay Later Booking Workflow
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Specification

Search API, SearchResponse: Book API, BookRequest:

O IF this attribute 'booknowpgy|gterdote' is presented, Q If this attribute is supplied, the room is set to oook now
pay later is possible. This attribute contains the future pay later’. This value should be directly taken from the
date when credit card will be charged. long format response and represents the future date

Q IF attribute not present, room is pay now only partner’s credit card will be authorized.

O IF attribute not present, room is pay now only

<Room 14="3085783" name="Mount Fuji and Lake View Japanese Style Room - Non-Smoking"
lineitemid="1" rateplan="B2ZB" ratetype="B2B" currency="MYR" model="Merchant" ratecategoryid=
"437657" blockid="2d9%dcl93-d4f2-fbd3-6355-b%a0854e35c4" booknowpaylaterdate="2020-12-15">

Post-Book API, Booking status is available via BookinglistResponse & BookingDetailResponse

Pay Now v
Book Now Pay Later (before charge) v
Book Now Pay Later (after successfully charge) v

Click on the link to access our Online Specification:

agoda R\, https.//partners.agoda.com/DeveloperPortal/ APIDoc/GettingStarted#partnerfulfilmentModel
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https://partners.agoda.com/DeveloperPortal/APIDoc/GettingStarted#partnerFulfillmentModel

Change Summary in APls

Search API Did you know?

e No change

o New booknowpaylaterdate’ v Virtual Credit Card
Booking API is supported

e New booknowpaylaterdate’ Partners will have to

e No change mManipulate activation
BookingList API date and expiry date to
e No change ensure the card is valid
e No change on the charge date
BookingDetail API

e No change v" Price Guaranteed
[EHle = o Status = BookingConfirmed' There is no price change
between booking
creation date and
charge date. We will
collect payment same
amount you get on
booking creation date

e New booknowpaylaterdate’
SpecialRequest API

e Nochange
e No change

Cancellation API
FERVEHaN ¢ No change
EHle = ¢  PaymentRatelnclusive=0

e RefundRatelnclusive=0 '
ConfirmCancellation API

agoda e No change
eceee e No change ‘
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Notification | Confirmation Emaiil

Fron: Agoda Customses Service <no-reply@agoda.com>
Dete: Fri, Jul 17, 2020 ot 2239 P
Subject: Confirmation for Booking 1D # S19558076 Check-in September 1, 2020

Your booking at Chatsuree Boutique Resort is confiersed and complete with Agoda prce guarantee

S5 All email(s)

will be
Ms. TestFirstName TestLastName Sending to
Your booking is confirmed and complete! partner’s
Your booking ID: 519558076 primary
Gl i A o A reqgistered

email

Manage My Booking

Chatsuree Boutique Resort

LR S & 3
Tanon Khtang Avwat, Kham Yar, Uibon Ratchathans. Thakand 34000

1 Room, 1 Night
Tuasday, Ot Septomder 2020 Laftee 7 00 AN

Wednosday, 02 Seplember 2020 (Lot

-+
+

s19458070

Ms TestFesthame Test astName

Book Now, Pay Later
Standars
Iochaded  Tucics send fows USD 1 73

Total price:

agoda e v )
evee00 Amauntyou o tocsy
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Notification | Secure Link
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Best Practicel

In case of failure to charge original credit card, on the charge date, Secure Link email will be sent out
to ask for submit new credit card details.

Ensure agent handling corporate credit card can access Primary reqgistered email account.

Secure Link Email

Email Address :

Email Subject : Payment Status For Agoda Booking ID 477510897
Email Sent When : 11-Jun-2020 9:54:25

Email Content :

Dear

We have recelved your credit card information for your reservation at Brezza Hotel Lumut from June 21, 2020 to June 23, 2020.

Unfortunately, we were unable to obtain an authorization from our bank for this charge. Could you please contact your credit card company to check on the status of your card. and/or to notify them that you approve this transaction from Agoda
You may send this information in one of two ways

1. Use our SECURE on-line payment form found at:
https://my.agoda.com/en-us/Paymentfailure_html?ehhfbaijh9fiigcbikiOfacjijhb0alb

2. Directly with our Customer Service Agents by phone at
http/www.agoda.com/info/contact_agoda html

Thitiporn
Agoda Customer Support

Go Smarter, Go Agoda
Agoda Company Pte Ltd
Tel: +44 (0)20 3027 7900

E-mail : cs@agoda.com
Internet : http://www.agoda.com
Agoda Customer Support 24/7: http://iwww agoda comvinfo/contact_agoda html

Agoda handles bookings for thousands of travel brands
and websites through our global partners network
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V¥ Custamar Suppart 247

otification

Hi
& Therewasa problem completing payment for This booking. We were unable ta charge your Visa
card ending in 1347 for this booking. Please retry making youwr payment, or select a different

Thanks for making your booking with Agoda at The CIiff Hostel for Friday, 24 July
N payment method or card, atherwise the boaok rg will B2 cance ad,

2020

We were unable to confirm your payment However we will hold your reservation to
ensure that you get your room and rate. Just make sure that you make your The Cliff Hostel
payment in the next 44 hours or your booking will be cancelled K Py By ok Rong Serlecm £on 3era Senkient Cambadis <355

Click below to try completing your payment again. You can try the same card. or T ; o Booking 1D ATATHAGE]

select an alternative payment method. Thanks again for booking with Agoda!
Check-in Friglay, Juby 24, 2020

‘ 1 Check-gut Satwrday, July £5, 2020
PAY NOW a3
3 | 2 Roorms, 1Might

4 Adulis

2 Rooms, 1 Might Double

The CIiff Hostel

afodedode Total Price UsSD 23.24
1 NIGHT, Friday, 24 July 202

usD 23 2 Booking conditions

Ay carcellstizn recavvad withon 1 day grior oo arries| dae will ircwe the full pericd charge Psilure to arre ot wour

PAY NOW hotel o progerty wil be reated as & Ma-Shoa and mo refund w8l B2 given (Property palicyl

¥ Your friends at Agoda

s Card halder name
24/7 Help Save even more when you use our app

About Agoda

Agoda Policy 5 CVC/CWY

Avallale payment methods:

visa @ E0 B

laguing bank

This email was sent by Agoda Company Pte. Lid, 30 Cecl Street, Prudential Tower #18-08, Singapore 048712
Singapore

agoda agoda

eceee [ s 7

b. All rights reserved.

B  Allcredit card information is Fully mncrypted, secured and protected.




Notification | Payment

Scen(]rio ] Your payment was successiul.

New credit card details go through successfully: » Thank you for your help, snjoy your stay

» CHEEE hegs o manage your boaking

» To make another booking, pleass visit our website

Scenario 2 sorry..

After 3 failed attempts, the link is no longer valid. © This I s expired andl o no fonger be wsed o pay for his basking
Please contact our Customer Services within 44 = To make another booking, plesse visit our website

hours after the secure link is sent to keep booking
active.

agoda
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Cancellation Email

Notification | Cancellation (T i e

Subject: Cancelled Agoda Booking 1D 508934700 Check-in August 2, 2020

agoda
LA L L J

Failed Charge after clicking Secure Link bk

We have confrmed the cancelabon of your booking af Galaxy Macau
Deor - . )
You will pary notihing for s cancefiafion. Your credi Card will not De charged

As o follow up to our ecriier mail, we were unable to charge your cord. We had osked you to provide a new credit cord 50 we could proceed in Thanks for bocking with Agodal
finalzing your reservation.

Becouse we hove not heard from you, we are cancelling this booking because we ore unable to charge a volid credit card.

Criginal Booking Details

Booking ID : 327243270 We'd love 10 bear Fom you 10 help IMpIove our sanics

Concelled on:
Customer Lost Name :
Hotel : The Carisbrocke Inn

Arival : July 29, 2020
Departure : August 1, 2020 (BT

Room Type : Queen Room with Private Extermal Bathroom
Number of Adults : 2

Use Agoda Self-Service: Log in 10 our app or webails and you can alier or cance! your

Dooking online
Original Bocking Charges
Booking Value : USD 814.046
Thank you for choosing Agoda.
Agoda Customer Support
¢ Changs my dates
® Sand soacial reumet Agoda Self Service
* Resend my hotel voucher - og in
* Getmy receot
- CHECK N CHECK OUT
* Cancel my bocking et
Aug, 2020 Aug, 2020
02 03
Sunday Monday

agoda — —
ov000 Pvoparty aarst Gilisy Macain

Acdiress: Gaay Macau Cota Macau Macau 995078



Thank you
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